
If a hit comes back indicating that the person scanned is a 
sexual predator or offender, what do I do?

 Stay calm!
 Before clicking “yes”, carefully check…
 First, middle, and last name against the ID provided.

 The picture on the screen against the person checking in 
(height, eye color).

 FYI - Not all states include a photo as part of the 
information they submit to the database. If a photo is not 
available use the address and date of birth for 
authentication.   

 The full address on the screen against the ID provided by the 
visitor.

 Some sex offenders have the same name and birth date as a non-
offender. You must verify their identity before confirming a match.

 Designated school staff, district support staff, and the Department 
of Safety and Security are automatically notified via email when a 
scan produces a hit and will be available to assist you if you 
confirm a match.

 Ask the individual to take a seat while his/her visitor request is 
being processed.

 Pay attention to the individual’s demeanor, body language, and 
verbal cues.

 Let a school administrator or School Resource Officer handle the 
situation.

 If the individual becomes confrontational call 911.

What if a parent/guardian is identified as a sexual offender? 
 Notify a school administrator.
 The parent or guardian may be allowed on the campus to conduct 

legitimate business, but must be accompanied by and within line-
of-sight of a district employee at all times. Generally speaking, as 
long as the individual has a legitimate reason to be on campus, 
you cannot give a blanket “No”.

 Department of Safety and Security should be consulted to ensure 
other problems (i.e. outstanding arrest warrants, failure to register, 
etc.) are not present. Department of Safety and Security can be 
contacted at 941-966-SAFE(7233).

Administrative Offices 941-927-9000
Department of Safety & Security 941-966-SAFE(7233)

www.sarasotacountyschools.net



Do we have the right to require visitors, even parents, to produce 
identification before entering the campus?

 Yes, you have a responsibility to do so.
 You have an obligation to know who is on campus and why, particularly 

when students are involved.
 Confirming identification and intent is vital before authorizing visitor access 

to a student for any reason (i.e. early release, conference, etc).

Do I scan police officers, fire fighters, and other uniformed 
governmental officials?

 Police Officers, Sheriff Deputies, and Child Protection Officers (DCF) are 
specifically exempt from scanning because their personal information is 
protected by state statute. These individuals however must register as a 
campus visitor and display valid credential badge and business card.  

 All other government officials,(e.g. non-responding fire fighters, or county 
and state officials) must produce a suitable driver’s license or state issued 
identification card and be scanned into Raptor as normal. Visits by high 
ranking government officials or dignitaries will be pre-coordinated with the 
school. 

How can I test our system to be sure it is working properly?
 You can manually enter JOHN DOE in the system using 01/01/2000 as the 

birth date.  If the system is working properly the search will produce a 
match. If you confirm the match the system will send an e-mail alert to the 
designated responders.

If I am having technical trouble who do I contact?
 After you have verified that all computer and printer connections are 

correct, call Raptor Technical Support at 877-772-7867.

I have contacted Raptor Technical Support but still have a problem.  
Who do I contact? 

 Call the Department of Safety & Security communications center at 966-
SAFE(7233) for assistance.

Where do I get additional ID badges for the Raptor printer?
 Additional ID badges may be ordered from the Purchasing Warehouse.  

The part number is listed in the warehouse catalog.

Our school will be out of visitor ID badges before the Purchasing 
Warehouse can deliver more. Is there anything we can do?

 Call the Department of Safety & Security communications center at 966-
SAFE(7233) for assistance.

See next page for additional actions

Are schools required to check every visitor through the Raptor system?
 Yes. Careful visitor management is essential both to ensure student safety 

and to account for every person on a school campus at all times. 
 Every visitor must present an acceptable form of photo identification such as 

a driver’s license or state issued identification card.
 The visitor manager should visually confirm that the visitor is the person 

identified on the card.
 The visitor’s identification card should then be scanned through the Raptor 

system to verify that the visitor is not on the national list of registered sex 
offenders.

What about repeat visitors?
 Use the quick find feature by typing in the first few letters of the first or last 

name.  Then click “find” and select the person from the list displayed.

What about volunteers?
 Volunteers must follow the same procedure as any visitor.
 In addition, to be approved as a volunteer, an individual also must apply 

through the PALS Count computer at the school or at the PALS office. The 
school’s Volunteer Coordinator can assist with volunteer application and 
approval procedures.

What about contractors and vendors?
 Contractors and vendors wearing a valid school district Level II ID badge do 

not need to be processed through Raptor, but must still sign-in on the 
appropriate visitor registration sheet.

 If a contractor or vendor does not have a valid Level II ID badge they must 
produce a suitable form of identification (driver’s license or state issued 
identification card) for scanning in Raptor.  If approved they will be issued a 
visitor badge.  

What if the visitor does not have a valid driver’s license or state issued 
identification card or refuses to show identification?

 In addition to state issued ID’s and driver’s licenses; the Raptor system will 
scan some military ID cards, resident alien cards, and Mexican Consulate 
cards.

 A passport or other government issued identification card may also be used
to establish identity; however since these forms of identification cannot be 
scanned into the Raptor System, manually searching the national sexual 
offender database at http://www.nsopw.gov/Core/Portal.aspx is necessary.

 Simply type in the required information (first and& last name, birth date, and 
destination) then submit and print.  Information manually entered will not be 
stored for future use in the quick find feature.

 If the person does not have or refuses to show identification, contact a school 
administrator or School Resource Officer immediately.  
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